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INSIDE OUR ‘CROSS-CHANNEL’ EDITION:

 ❚ RETAIL REVIEW: TESCO P19

❚ FROM ETAIL TO RETAIL P28

❚ THE END OF FREE C&C? P38

❚ CREATING A MULTI-DEVICE EXPERIENCE P46

SCREWFIX: THE POWER 
OF CONVENIENCE

Andrew Livingston, CEO and Andy Gault, Director of 

e-Commerce, Screwfi x on fast delivery to small businesses




































































































































