
RetailX | May 2023  RetailX 2023

 

The RetailX Metaverse Almanac offers a round-up of what the metaverse is, how it has come into being, what 
consumers think of it and, most importantly, how businesses are planning to use it. Blending data from ecommerce 
and trade associations with national and government data, our own research and other sources, we offer an insight 
into what the future might hold

The metaverse could be the next 
iteration of the internet. Or it could 
just be hype. Understanding where 
it has come from, what businesses, 
retailers and consumers understand 
it to be – and what it can be used for 
– helps guide where it may go. So just 
what is the metaverse?
  
Download the  
full report: https://
internetretailing.
net/report-hub/
metaverse-
almanac-2023/
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