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The DeliveryX Sector Report series offers a retailer-focus overview of the state of operations, logistics and the 
last mile of ecommerce, comparing the UK with the rest of the world, blending data from ecommerce and trade 
associations with national government data, our own research and other sources

Packaging has a big part to play in the 
direct-to-consumer experience, it acts as 
the new storefront and is a critical part 
of the shopper journey. Personalised, 
sustainable and increasingly smart - 
packaging has become more than a plain 
cardboard box. 
 
Download the full 
report: 
internetretailing.
net/reports/retailx-
sector-reports/
deliveryx-packaging-
report-2023/
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